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It’s a Small World After All
Flair’s international business reaches around the globe

A

s the global market for flexible
packaging continues to grow, so
too does Flair’s international customer
base. What began with operations in
Calgary, AB in 1992 has clearly stretched
beyond those borders in the last 20 years,
as Flair now has customers in 21 countries
outside of the United States and Canada.
For the 2014 fiscal year, international
sales accounted for nearly 12% of
Flair’s business.
The global reach is a testament to Flair’s
full service approach to packaging, assisting
with everything from custom engineering
to meet our customers’ unique
product needs

and continues through the final print using
our highly detailed Color Management
System. A portion of the success can also
be attributed to an expanding international
salesforce as well as customer referrals,
where successful projects have spread by
word of mouth leading to new business.
Flair has dedicated Sales Representatives
for Mexico, Central America, and South
America who have extensive knowledge
of the packaging industry and understand
the unique needs of the respective local
market. In addition, Flair has two Customer
Support Representatives who are solely
devoted to serving our international
customers. Together these individuals are
familiar with the shipping requirements
of each country and can also help our
customers work through various regulatory
requirements for that respective country.
As Flair continues to grow and has
the capabilities to ship anywhere in the
world, where will you find us next? ■

List of countries where
Flair has international
customers (for Fiscal
Year 2014):
• Australia
• Belize
• Colombia
• Costa Rica
• Czech Republic
• Ecuador
• Guatemala
• Guam
• Italy
• Jamaica
• Mexico
• Nicaragua
• Norway
• Panama
• Peru
• Puerto Rico
• Sweden
• Trinidad & Tobago
• Uganda
• United Kingdom
• Venezuela

Follow Flair on
Flair recently updated our LinkedIn page to better inform our current
customers, prospects, and industry professionals about the latest
developments at Flair. With more than 340 million registered members,
the site serves as a platform for executives and key decision makers to
explore companies of interest and get the latest industry news and updates.
A LinkedIn button has been added to the bottom toolbar of our
website to allow viewers easy access to our page. Thank you to those who
are already following our page and we encourage those who are not to
quickly visit the link here and click “Follow” in the top right corner. ■
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Calgary Warehouse Expansion
Additional 5,000 square feet will provide increased efficiencies

F

lair’s Calgary facility is currently undergoing a warehouse
expansion which began in early November 2014 and is scheduled
for completion in late May 2015. The project will expand the
warehouse by nearly 5,000 square feet, which will be used to provide
an isolated staging area for shipping and receiving. Flair can now
utilize the previous staging area for additional warehouse space.
The benefits this expansion will
provide include:
• Increased efficiency for
shipping and picking orders
• More efficient usage of
warehouse space
• Enlarged storage space
for inventory hosting and
customer stocking needs ■
■

New Booth Design
While Flair is constantly producing vibrant graphics
for our customers, we wanted to incorporate the
same approach to our tradeshow booth. Flair’s
Design Team created a new look for our tradeshow
backdrop, which follows our clean and neat design
theme. The new backdrop brings an infusion of
color that will complement the eye-catching product
samples that are displayed in the booth. ■

Be sure to look for us at
the SCAA show April 9-12!
The SCAA Event 2015
Specialty Coffee Association
of America
Seattle, WA
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